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Western’s Enrollment 
Journey Changed

• Now Veteran Services was a support not a relationship 
owner

• We had to track students benefits while working 
virtually

• Shorter timeline to get benefits set up and inform 
cashier and Financial Aid of benefits

• Certification processes changed
• Students switching benefits & we needed a way to 

track the history
• Needed to improve department communication about 

new students 



Created A Veterans Benefit PowerApp

• Identify all department processes
• Flow chart the processes that impact other departments
• Identify timelines for processes (Client Reporting, Financial Aid Disbursements, tuition due 

dates, CPL evaluations & certifications) 
• Create a term-to-term historical record 
• Create intake record that could be shared with department staff



Tracking The Student’s Benefits 



Creating a 
Student 







Cashier’s View 



Financial Aid's 
View 



App can filter and 
create a variety of 
reports



Take Aways

• The app a l lowed us  to  work  smarter  not  harder  dur ing  COVID

• Reduct ion  in  dupl icat ion  of  ef fort  across  a l l  departments

• Able  to  t rack  f rom term-to-term benef i ts  made i t  much eas ier  to  
ass ist  returning  students

• Instant  informat ion shar ing  that ’s  secure

• Modif icat ion  t rack ing  and notes  improved communicat ion  between 
departments  

• Ass isted  us  in  adding  student  deta i l  on  benef i ts  to  our  CRM and 
import  into  our  student  informat ion system
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