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Military Connected Services Conference Draft Agenda
Western Technical College- Lunda Center 
400 7th street N 
La Crosse, WI 
Monday, June 22, 2026
	
	Continental Breakfast -Available from 7:00 AM- 9:00 AM 

	8:45 AM
	Welcome- WACRAO Past President & Committee Chair 

	9:15-10:00 AM
	Keynote Large Group – Military Families and how can we better support dependents in higher ed.- Joni Mathews- Retired Brigadier General - Director Challenge Academy- Fort McCoy


	10:05-11:00 AM

	Large Group Session – Wisconsin Legislators Panel 
Moderator: Joe Rasmussen, Director Veteran Services, UW Madison
Panel: TBD

	11:00–11:15 AM
	Break 

	11:15-12:00 PM 
	Large Group Sesson- Support Programs for Dependents & WDVA Updates: Overview of benefits and support that is offered to dependents. (DSPS- Licensure and Certification) 
Joseph Hoey, Assistant Deputy Secretary WDVA

	12:00 -1:00 PM 
	Lunch- Picnic!  Burgers, Chicken and more! 

	Breakout Sessions

	                                          Room A                                          Room B                                      Room C

	1:00–2:00 PM
	 ISFAC- Community Support Network- Nichole D. Ebel-Bailey
Army Community Service Specialist
DFMWR, ACS 
	Military CPL (ACE updates, JST Changes) Dustin Schultz- Western 
ACE/DOD  
	Enrollment Manager- National Training Team- Virtual Session 
*Counts for SCO training Credit 



	2:05- 3:00 PM 
	Financial Aid and Military Benefits 
Presenter: TBD
(Room A)
	Onboarding a “NEW” SCO and Aligning Policies with regulations. Jackie Leon- Western 
(Room B) 
	Debt Management- National Training Team- Virtual Session 
*Counts for SCO training Credit (Room C)

	3:00-3:15 PM
	Break- Sweet Treats!

	3:15- 4:00 PM 
	Employment Programs for military connected – DVOP Presenter -TBD 
(Room A) 
	Early alerts /Basic needs – Helping students in crisis 
Presenter- TBD	
(Room B) 
	VA Work Study Program- National Training Team -Virtual Session 
*Counts for SCO training Credit (Room C)

	4:00- 5:00 PM 
	Large Group Sesson – Serving Military Connected Families: Exploring the 2 Gen Approach to Student Success. Presenter: Stephanie Glynn Director of Student Success WTCS

	Networking Event – Music and Food on the train Dock! Join us for a fun night at the historic Freighthouse restaurant featuring live music, appetizers, giveaways and a cash bar! Starts at 5:30 PM 
[image: ]
107 Vine Street
La Crosse, WI 54601
https://www.freighthouserestaurant.com/the-back-dock


	

	


Tuesday, June 23, 2026
	
	Hot Breakfast – Available 7:00 AM - 9:00 AM 

	8:00-8:15 AM
	Welcome

	8:15-9:00 AM
	Keynote- Large Group – Author: John Armbruster
Tailspin- a narrative nonfiction book about World War II tail gunner Gene Moran, who survived a four-mile fall without a parachute and 18 months as a POW, and the author's own parallel journey as his wife battles cancer. The book intertwines Gene's harrowing war story and his lifelong struggle with PTSD with Armbruster's personal crisis, creating a dual narrative about trauma, resilience, and intergenerational connection.

	9:05-10:00 AM 
	Large Group: WI State Approving Agency (SAA) Hot Topics 
Presenters: 
Larry Graves, Education Consultant SAA 
Andrew Martin, Education Consultant SAA

	10:05-11:00 AM 
	Large Group: Supporting National Guard Students
Presenter: Jolen Anders- USARMY NG WIARNG 

	11:00-11:15 AM
	Break 

	11:15- 12:00 PM 
	Large Group: National Guard Grant – Presenter TBD

	12:00-1:00 PM 
	System Breakouts: Box Lunches Provided 
This will be a working lunch. We will break out into system roundtables. Each system will discuss updates and announcements and prioritize 3 things learned from this year’s sessions or topics they want to explore for next year. Everyone will then return to the large group and share. This will help drive the agenda for next year’s conference!  
WTCS- Room A        UW- Room B        WAICU- Room C

	 1;00-1:30 PM 
	Review of Top Priorities for next year & discussion. 

	1:30 PM 
	Green and Gold Giveaway!! & Safe Travels!




Thank you to our Sponsors & Contributors!
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